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Thursday 15th of December, sees the next release from 

Tractivity. 

This new release includes a range of eagerly awaited features, all 

based on user feedback. 

We will host a webinar on Tuesday 10th of January @ 10:00 to run 

through all the features in more detail.  

Don’t worry, if you wish to start using the features before then please 

use these guide or speak with your dedicated Customer Success 

Executive who will be able to help further. 

Included within this release are 3 key new features:

•Multi-Factor Authentication

•Questions for Tagging

•Welsh Language Front End Updates

What’s new in v6.3?



We want all clients to have the ability to use multi-factor authentication (MFA). 

This is already possible in Tractivity if a you uses SSO, but it is not possible for clients using 

standard Tractivity username and passwords.

MFA will mean, when enabled, that an authenticator app which will generate a time based one 

time password, will need to be used each time a user accesses Tractivity via the login screen. 

Multi Factor Authentication 
(MFA)



To switch this feature on, System Admin’s:

1. Inside System Admin, Click Edit Client from the left-hand menu.

2. Turn on MFA for all users​ or Optionally turn on MFA per user
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Enabling Multi Factor Authentication (MFA)
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To switch this feature on, for individual users:

1. Inside System Admin, and Click Edit on the user you wish to enable MFA to there login settings. 

2. If Login Method of Username and Password is selected.

3. Enable MFA, select Yes
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MFA Optionally turn on MFA per user
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1. When a user of Tractivity Logins to 

the system after entering 

their username/password, they will 

see the following screen

2. Scan the image or use the code 

below 

3. Enter 6 digit security code 
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Select to receive a copy 

of all your Emails you 

send from Tractivity



Each time a user logs into Tractivity, they will they need to enter a code from their authenticator app
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Authenticator app



Rather than seeing every question from 

your survey, when tagging issues, you 

can now select which questions from your 

survey you wish to tag against. We know 

this will dramatically speed up the tagging 

process for many clients.  

1. This can be done from the View 

Survey Screen.

2. Click Questions for Analysis from 

the left-hand menu. 

Tagging Issues from the Survey Module made Easier 
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Any existing surveys will have all questions enabled for tagging.

For all NEW surveys, small and long text questions will be enabled by default and other question 

types will be turned off for tagging. 

You can use the tick box to select any other questions you would like to include in your tagging 

process. 

Choosing which Questions to Tag
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Tractivity is introducing a new feature, which will allow clients to select whether they wish to have 

bilingual for English/Welsh enabled on a project-by-project basis. ​

Tractivity has added the bilingual feature to any front facing stakeholder pages, this includes:

- Surveys

- Events

- Mailshot default text ‘Cant see this image? Click here 

- Subscription Preferences

- External Forms

Please kindly note that Tractivity’s Engage 360 is not supported by the new bilingual feature. 

Tractivity bilingual feature for English/Welsh
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1. Inside System Admin, click on the project 

you wish to turn bilingual for English and 

Welsh on. 

2. Click Edit Project 

3. Preferred Language select Welsh  

To turn on this feature 



The following has also been translated 

inside the Survey Module:

1. The confirmation page

2. The confirmation email

3. Surveys – Response PDF​, As the main 

survey report PDF is included 

against receipt emails to Stakeholders, it 

is also translated

Surveys 
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The following has also been translated 

inside the Events Module:

1. Event registration page

2. Events Registration Page 

3. Events Thank You email 

Events  
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